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Atlanta 

Born 


Up from the Ashes ' A Southern 
Institution Since 1867 


Atlanta 

Owned 


1150 Stockholders own Rich’s 
83% of all shares owned by Georgians 


Atlanta 

Managed 


17 DIRECTORS 


12 of which arc engaged in the management of the business 
with a total of 300 years of experience. 


Frank H. Neely 
Richard H. Rich 
Ben R Gordon 
William T. Rich 
Hughes Spalding 
Joe F. Asher 


Elmer H. Etling 
Louis C. Long 
Joseph Meade 
Annie May Gallagher 
Catherine Rice 
Marjory M. Giddens 


Ancel Leak 
Oscar R. Strauss 
Raymond R. Paty 
Zenas M. Sykes 
Keeve B. Pass 


OFFICERS 


Frank H. Neely__ Chairman of the Board 

Richard H. Rich_ President 

Ben R. Gordon... Executive Vice Pres, and Sec 'y 

Elmer H. Etling_ Treasurer 

Joe F. Asher_ Assistant Secretary 

Frank Warnock___ Assistant Treasurer 










A brief Summary of 
the year's business 


1. The year 1949 was a year of readjustment of values and 
expense for all department stores. 

2. Rich's sold in 1949, 1.4% less merchandise in dollars than 
it did in 1948. which compares favorably with a 5.2% 
reduction in all United States stores. 

3. The net profits show a reduction of 2.4% of 1948, which, 
from preliminary figures available, indicates that the final 
results are much better than the United States average. 

4. The department store business made a marked contribution 
to the lowering of the cost of living in all the lines it sells. 

5. This is evidenced by the fact that while Rich’s dollar sales 
are 1.4% less, its customers served were 3.6% more, indi¬ 
cating a broader service to the public and an increase in 
friends and customers. 



“The Store That 


Married A City” 

FRANK H. NEELY 
Chairman of the Board 



The unique character of Rich's, the added ingredients to its merchandising success, was 
well phrased in the title of the Saturday Evening Post article appearing in December as “The 
Store That Married a City.” 

The phrase implicitly expresses the relationship Rich's bears to the community; not only 
its participation in all community interests, but even the organization or inauguration of many 
civic and community improvements. Rich's is indeed the spouse of the city in adding strength 
to its ambitions; in aiding in all its worthy projects for present need and future growth. 

The store people proper of Rich’s have pride in each other's tasks; appreciate the dif¬ 
ferent skills and talents of their fellow-workers; know their problems; glory in their accom¬ 
plishments. Their cooperation is superb! The tea-room is transformed into a drawing-room for 
fashion show or celebrity tea with party food straight from the kitchen and displays and fur¬ 
niture appearing like magic. The cooperation of every division becomes RICH'S. So this co¬ 
operation within itself spreads to understanding of customer relationships, and overflows into 
the community. This also inspired the marriage title. 

As we enter the half century, as we complete 83 years which have compassed wars and 
peace, depressions and inflations, during which science has changed the whole face of the earth 
and brought into the neighborhood peoples and places heretofore far removed from our 
knowledge, may we continue stalwart and strong, noble in bearing, prepared to live and 
thrive in integrity and forthrightness, and deserve as well as appreciate now and always the 
happy epithet . . . “THE STORE THAT MARRIED A CITY.” 




Report on Human and Financial 

Developments 


RICHARD H. RICH 

President 


PERSONNEL 

I am happy to report that in the develop¬ 
ment of our co-workers, 1949 was a notable 
year. 

We believe that many of our managers 
made fine progress, and have matured to a 
better understanding of their respective re¬ 
sponsibilities. 

Our entire organization is geared to the 
highest pitch toward our ideal of the most 
professional and proficient service to the public. 

There was less shifting of personnel and 
greater stability than in any recent year, and 
an increasing number of our staff joined the 
ranks of our Five. Ten. and Twenty-year 
Clubs. 

FINANCIAL 

Our financial results for the year, as indi¬ 
cated by our statement, are most satisfactory. 

We feel that our profits of $1,810,607.1 1. 
after taxes, are excellent, in a year of difficult 
markets and expense pressures. 

We are one year ahead of our commitments 
for the repayment of our long-term loans. 

Our merchandise investment is in line and 
consistent with our policy of complete stocks, 
rapid turnover, and expert control. 


Our accounts receivables have increased in 
accordance with our age-old policy of liber¬ 
ality and are in line with the continued post¬ 
war trend of credit expansion. We feel that 
this increase is indicative of public confidence 
in our merchandise, our service, and builds 
continued goodwill toward Rich’s. 

You will note that our fiscal year ends Sat¬ 
urday, “February 4.“ This is because we have 
adopted an accounting practice which has long 
been satisfactorily operated by other large 
stores and businesses. Briefly, this practice 
divides our year into exactly thirteen weeks 
each quarter, each ending on a Saturday. 

This will make for better comparability 
with the previous year and for more accurate 
budgeting and accounting, as the quarters are 
divided by full weeks and not calendar 
months. 

Thus, we feel that in those areas pertaining 
to progress made in the stabilizing of our 
organization and in the control of our inven¬ 
tories and expenses, we have completed a most 
satisfactory year, and are entering a period of 
continued good operations, at our present 
high level of sales and profits, for 1950. 




Blueprint for 


1950 


BEN R. GORDON 
Executive Vice President 



During 1949 significant progress was made 
toward our objective of “Rich’s—A One Stop 
Store.’' 

This phrase captions our philosophy of 
complete merchandise assortments scientifically 
and imaginatively determined to meet the de¬ 
mands of our customers. The further refine¬ 
ment of this technique of complete stocks 
should further advance Rich’s merchandise 
leadership in the very wide trading area that 
we serve. 

Our merchandising staff weathered the dif¬ 
ficult adjustment period of early 1949 that 


was marked by price declines and general 
market dislocations. The experience gained 
through this period has developed and sea¬ 
soned our organization. The quality of our 
merchandising staff is at an all time high 

A Blueprint of 1950 has been made with 
major objectives looking toward improve¬ 
ments in each merchandising factor. 

Our improved planning and surer approach 
gives us great confidence in our ability to make 
the most of the opportunities that lie before us 
in the year 1950. 



Balance Sheet for fiscal year ending February 4 , i 9 so 



Cash _$ 699,518.96 

Accounts receivable, Less Reserves.. 8,301,231.05 

Merchandise, Less Reserves- 4,429,551.27 

Other Current Assets- 37,313.60 

Total Current Assets_$13,467,614.88 

Buildings and Fixtures, Less Reserves_ 8,235,099.93 

Other Assets_ 331,294.27 

TOTAL ASSETS___ 


$22,034,009.08 


Notes and Accounts Payable-$ 2,559,578.17 

Federal and State Income Tax (Accrued)_ 1,303,000.00 

Other Current Liabilities_ 468,058.02 

Total Current Liabilities___$ 4,330,636.19 

Long Term Indebtedness- 3,300,000.00 

Reserve for Contingencies_ 381,308.16 

TOTAL LIABILITIES __ 


$ 8,011,944.35 


STOCKHOLDERS INTEREST 


Preferred Stock (3^4%, $100 par, 32,995 shares)-$ 3,299,500.00 

Common Stock (No par value, 487,080 shares)_ 2,896,100.00 

Paid In and Earned Surplus- 7,826,464.73 

TOTAL STOCKHOLDERS INTEREST__ 


$14,022,064.73 


Operating Statement for Fiscal Year 
Ending February 4, 1950 

Net Sales_$48,727,901.25 

Gross Profit, Including Discounts_ 16,561,104.59 

Operating Expenses __ 13,600,497.48 

Operating Profit_$ 2,960,607.11 

Provision for Federal Income Tax_ 1,150,000.00 

totalTnet PROFIT 


$ 1,810,607.11 


These figures are from our own comptroller. Complete C.P.A. audited and comparative figures 
are underway and will be sent to all stockholders and interested financial institutions. 



















































A SOUTHERN 
INSTITUTION SINCE 

1867 




